VOYAGE TORBA & VOYAGE TORBA PRIVATE

CONCEPT SUMMER 2016
GENERAL INFORMATIONS
. Year of Voyage Torba 1985
Hotel N Vi Torb Vi Torba Privat
otelName Oyage forba Oyage forba Frivate construction Voyage Torba Private 2010
Category 5* Holiday Village  Private Hotel Last Renovation 2012
Total Area 52.000 m? 5.000 m? Board Ultra All Inclusive
Address Atatlrk Cad. Torba Mah. 47400 Season Voyage Torba 23.04.2016 —23.10.2016
Bodrum/Mugla - Turkey Voyage Torba Private 12 months
Voyage Torba 495
Telephone +90 252 367 18 20 Number of rooms Voyage Torba Private 46
Voyage Torba 1158
F +90 252 367 18 40 N f
ax umber of beds Voyage Torba Private 124
Website www.voyagehotel.com Air-condition Heating / Cooling — 24 hours Split
E-mail torba@voyagehotel.com Voyage Torba 84 bunga.IOWS (two floors)
Overlooking the garden
Number of floors 16 bungalows (two floors)
Call center 444 90 60 Voyage Torba Private & .
Overlooking the pool
Transfer Taxis and mini buses from the hotel Number of lifts -
Languages Turkish, English, German, Russian, French, Pets Not allowed
Dutch
é\::::ted Credit Master, Visa Internet/Wireless Rooms and common areas (free of charge)
DISTANCES
Bodrum Airport 30 km
Milas City Center 40 km
Nearest Town 6 km (Bodrum Center)
Nearest Hospital 7 km

POOLS & BEACH

* 300 m long private sandy beach (Family Beach, Adult Beach +16)
* 2 piers —family pier and +16 wooden platform
* Pools operating hours: 07:00 — 19:00.

e Aquapark (6 adult + 1 kid’s slides. Aqua Park is open 23 April — 23 October-10.00 — 12.00 /14.00 — 17.00)

* Only Private Guests are using Private Pool.

Pool Outdoor Indoor Fresh Water Heated Depth (cm) Area (m?)

Private Pool 4 v 150 1000
Main Pool 4 v 150 900
Hawaiian Pool v v 150 350
Deluxe Pool v v 150 500
Sea Side Pool v v 150 500
Aquapark Pool v v 150 500
Kids Pool 4 v 35 120

* 5 Pavilions (Free of charge)

Voyage Torba and Private operates within Ultra All Inclusive Concept. Facilities offered, amenities and services may vary according to weather conditions. Voyage Torba and Private
reserve the right to make changes to the concept without informing 3rd parties. Pagel/6
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ACCOMODATION

* Electronic key system
* Mini bar restocked daily (2 bottle of water, 2 can of coca cola, 2 cans of Fanta, 2 cans of Sprite, 2 cans of Efes Beer, 2 milk (room with

Common services offered to all rooms

babies), 2 fruit juices, 2 mineral waters, 1 chocolate wafers ,1 packet of nuts)
* As per legislation 4207 smoking law, on usage of Tobacco and Tobacco products are prohibited virtually in all enclosed and
substantially enclosed work and public places throughout Turkey.

* There are 5 adapted/disable rooms. The balcony, bathroom and main door width is 90cm.
* Extra beds provided are sofa beds

Room Category

Facilities

Min./Max.
Occupancy

DELUXE ROOM

31m?

1 bedroom with French bed, split air-conditioner, laminate flooring, mini bar, digital
safe, LCD / satellite TV with music channel, DVD Player, telephone, bathtub and shower,
WOC, towel, slippers, hair dryer, balcony, tea & coffee set up, Bvigari bath products, a
private pool for the common use of guests staying in this room category (rooms on the
ground floor have direct access from terrace to the pool)

1/ 2 (kids
max. 6 age)

SEA SIDE FAMILY ROOM
SWIM UP

36 m?

2 bedrooms with 1 twin and 1 French bed, split air conditioner, tile flooring, mini bar,
digital safe, LCD / satellite TV with music channel, DVD Player, telephone, shower, WC,
towel, slippers, hair dryer, cosmetic mirror, balcony, tea & coffee set up, a private pool
for the common use of guests staying in this room category (direct access from terrace
to the pool)

3 /4 adult

SEA SIDE STANDART
ROOM

31m?

1 bedroom with 1 twin or 1 French bed, split air conditioner, tile flooring, mini bar,
digital safe, LCD / satellite TV with music channel, DVD Player, telephone, shower, WC,
towel, slippers, hair dryer, balcony, tea & coffee set up, a private pool for the common
use of guests staying in this room category

1/ 3 (kids
max. 6 age)

STANDART ROOM

17 m?

1 bedroom with twin or French bed, split air conditioner, tile flooring, mini bar, digital
safe, LCD / satellite TV with music channel, DVD Player, telephone, shower, WC, towel,
slippers, hair dryer, balcony

1/ 2 adult

SUPERIOR ROOM

21 m?

1 bedroom with twin or french bed, split air conditioner, tile flooring, mini bar, digital
safe, LCD / satellite TV with music channel, DVD Player, telephone, shower, WC, towel,
slippers, hair dryer, balcony or French balcony

1/ 3 adult

FAMILY ROOM

33 m?

2 bedrooms with 1 French and twin bed, split air conditioner, tile floor, mini bar, digital
safe, LCD / satellite TV with music channel, DVD Player, telephone, shower, WC, towel,
slippers, cosmetic mirror, hair dryer, balcony

3 /4 adult

FAMILY DUBLEX ROOM

63 m?

2 bedrooms with twin and 1 French bed, split air conditioner, tile floor, mini bar, digital
safe, LCD / satellite TV with music channel, DVD Player, telephone, shower, WC, towel,
slippers, hair dryer, cosmetic mirror, balcony

4 /6 adult

PRIVATE STANDART
ROOM SWIM UP

28 m?

1 bedroom with 1 French bed, split air conditioner, laminated floor, mini bar, digital
safe, LCD / satellite TV with music channel, DVD Player, telephone, shower, WC, towel,
slippers, hair dryer, balcony and tea-coffee set up, a private pool for the common use of
guests staying in this room category (direct access from terrace to the pool)

1/3adult

PRIVATE FAMILY ROOM

55 m?

2 bedrooms wit 1 French bed and 1 twin bed, split air conditioner, laminated floor, mini
bar, digital safe, LCD / satellite TV with music channel, DVD Player, telephone, shower,
WC, towel, slippers, cosmetic mirror, hair dryer, tea-coffee set up, balcony

3 /4 adult

Voyage Torba and Private operates within Ultra All Inclusive Concept. Facilities offered, amenities and services may vary according to weather conditions. Voyage Torba and Private

reserve the right to make changes to the concept without informing 3rd parties.
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FOOD & BEVERAGES

* 1 mainrestaurant, 1 Private restaurant (serving Voyage Torba private guests only), 8 a la carte restaurants, 2 snack restaurants, 10

bars, 1 patisserie

e Breakfast, lunch and dinner buffets at main restaurant.

* Main restaurant’s capacity is 900 people (250 people outdoors and 650 indoors)
* Vegetarian, diet buffet and live cooking corner are at the main restaurant.

* Depending on the season 3 varieties of fruit and vegetable juices available at the main restaurant and the fruitier.

* (Orange juice and 2 other varieties)
e All drinks are served to the table.

* There are baby chairs at main restaurant and at the a la carte restaurants.

* Kids menu at the a la carte restaurants free of charge
* Fresh orange juice at main restaurant only for breakfast time free of charge.

* Deluxe beverages (Champagne, import bottle wine etc.) are extra.

Breakfast 07.00-11.00
Lunch Voyage Restaurant 12.30-14.30
Dinner 19.00-21.30
Night buffet 00.00-01.00
Breakfast . 07.00-11.00
Lunch Private Restaurant 12,30 14.30
- Exclusive to Torba Private guests
Dinner 19.00 - 21.30
Village breakfast (with reservation) Halikarnas Fish Restaurant 09.00 - 11.00
Aqua Snack Aqua Bar 12.30-16.00
Beach Snack Beach Bar 12.30-16.00
Turkish pancake Gozleme House 13.00-17.00
Bistro Panorama Bar 01.00-07.00
Noodle Noodle house 14.00 - 18.00
Sandwich and Toast Tea House 13.00-17.00
Patisserie (cake, ice cream, desserts) Panorama Bar 10.00 - 18.00
Ice cream (Algida) Ice cream at Panorama I?a'r, Aqua Snack, Beach Snack, 10.00 - 18.00
Mini Club
Grocery Beach 14.00 - 18.00
Kids buffet breakfast Voyage Restaurant 07.00-11.00
Kids buffet lunch Mini Club 12.00 - 14.00
Kids buffet dinner Voyage Restaurant 19.00-21.30

A LA CARTE RESTAURANTS

Restaurant Name Cuisine Location Opening Times | Occupancy Free Extra
China Garden Chinese Restaurant Outdoors 19.00 -22.00 73 pax v

El Pato Pequeno Mexican Restaurant Outdoors 19.00 -22.00 86 pax v

Ela Ela Greek Tavern Outdoors 19.00 - 22.00 80 pax v

Kebabistan Turkish Restaurant 2. Floor 19.00 —22.00 70 pax v

Halikarnas Fish Restaurant Outdoors 19.00 —22.00 80 pax v

Voyagelli Italian Restaurant Outdoors 19.00 - 22.00 75 pax v

Teppanyaki Japanese Restaurant Outdoors 19.00 -22.00 22 pax v
La Vaca Loca Steak Restaurant Outdoors 19.00 - 22.00 45 pax v

Voyage Torba and Private operates within Ultra All Inclusive Concept. Facilities offered, amenities and services may vary according to weather conditions. Voyage Torba and Private
reserve the right to make changes to the concept without informing 3rd parties. Page3/6
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*  Reservations for the a la carte restaurants can be made between 10:00-14:00 by calling from your room.

*  Subject to availability a ‘la carte restaurants can be made use of once per stay with reservation.

*  Abottle of wine is served at a la carte restaurant.

*  Baby chairs and kids menu is free of charge at a la carte restaurants.

BARS

Raki: Efe, Yeni Raki, Tekirdag B Opening Ti F E
Wine: Kavaklidere, 3 varieties of house wine, sparkling wine ar pening Times ree xtra
Beer: Efes Pilsen, Efes Malt, Bomonti, Mariachi,
Vodka: Absolut, Borzoi, Eristoff, Smirnoff, Russian Standart, | Beach Bar 10.00-24.00 v
Istanblue
Whiskey: Jim Beam, Ballantine’s, Jack Daniel’s, Chivas Regal, | Central Bar 10.00 —24.00 4
Dewar’s, Long John, Cuty Sark
Tequila: Mariachi, Camino Hawaiian Bar 10.00 - 18.00 v
Vermut: Martini Dry, Martini Rosso, Martini Bianco, Garrone
B|.tter, Cinzano Extra I?ry, Cinzano Rosso, Cinzano Bianco Aqua Bar 10.00 — 18.00 v
Gin: Beefeater, Borzoi, Istanblue
Rom: Bacardi, Havana Club Deluxe G6z Bar & Sea
hom. - v
Brandy: Domecq1820 Side Bar 10.00-18.00
Liquor: Burgaz, Archers, Campari, Safari, Baker' Irish Cream,
Malibu Tropic Bar 10.00 — 18.00 v
Soft Drinks: Energy drinks, Cappy fruit juice, Coca-Cola, Coca-
Cola Light, Fanta, Sprite, mineral water, Schweppes Tonic, | Sky Club Bar 10.00-02.00 v
Uludag Lemonade, Fusetea, ayran, bottled water
Hot Drinks: Schiller coffee, Schiller Espresso (made from coffee | panorama Bar 24 hours v
beans), Schiller Cappuccino, Turkish Coffee, Turkish Tea, Lipton
tea and herbal teas, aromatic herbal teas Private Bar 24 hours v
Tea, Ice tea, coffee Tea house 10.00 - 24.00 4

CASPER KIDS CLUB

* Casper Kids club opening times are 10.00 — 18.00 between 23rd April — 23rd October. 10:00 — 23:00

* 0-3 ages Smiling Babies Club.
* 04- 12 ages Mini Club.

* 0-3 age group can join the mini club under the supervision of their parents.
* Fun Parkis free and 0-3 age group can join the mini club under the supervision of their parents.

* Sand painting is extra charge.

e Activities at mini club: playgrounds, bakery, pizza baking, cake baking, face and body painting, native American day, pirate day, olympic

day, birthday parties, mini disco.

* Kids Club shows, service times and seasons are subject to change.

SMILING BABIES

Available Services Free Extra

Reception Baby stroller** v
Room Baby cot, baby bath and a net*, potty*, toilet seat*, baby phone**, bedside lamp*, baby

cam**, digital thermometer*, multi-socket*, steam inhaler**, baby nose aspirator*, bottle v

warmer**, 3 cartoon channels, at Mini Bar milk, milk chocolate, chocolate wafer
Main Restaurant Kids Restaurant, kids buffet, high chair, baby bottle sterilizer, microwave, blender, fruit

yoghurt, milk and milk chocolate, fruit juice, Hipp baby food in jar 125gr., chicken and meat v

bullion soup, boiled vegetable (for preparations of soups)
Mini Club Sleeping room, TV room, Hipp baby food, mini kitchen, in mini kitchen: kettle, micro wave, v

bottle sterilizer, blender, fruit yoghurt, milk, fruit juice
Pool & Beach Play ground on the beach, swim nappies v
Room & Mini Club | Baby sitting v

* On request and subject to availability. * Ice cream service during certain times; can be changed depending on the season.

Voyage Torba and Private operates within Ultra All Inclusive Concept. Facilities offered, amenities and services may vary according to weather conditions. Voyage Torba and Private

reserve the right to make changes to the concept without informing 3rd parties.
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HONEYMOON CONCEPT

*  Fruits basket and sparkling wine in the room on arrival.

*  Bathrobe, slippers and one rose on the bed

*  One off breakfast to the room on a chosen day.(the guest relations officer will contact the honeymoon couple)
*  Priority for reservation at a chosen a ‘la carte restaurant (except extra charged restaurants)

*  20% discount for one massage at the SPA center

*  Acomplimentary photo from the hotel photographer

OTHER SERVICES
Free Extra
*  OQutdoor Parking (max. 50 cars)
*  Indoor Parking (max. 90 cars)
*  Umbrellas, mattress, sun beds, towel (at the pool and the
beach)
e Steam room, Turkish bath, Sauna
. TV room
*  Postal service
*  Safe at receptions
*  Special services for birthday: Fruit basket, wine, birthday
cake, priority for reservation at a la carte restaurant and a
birthday card signed by the general manager.

. Laundry

*  Shops: photo, hair dresser, Market
*  Doctor (on request)

. Medicine, medical service

*  Nurse(24 hours)

* Internet Cafe

¢  Telephone

. Fax

*  Spa & Wellness (09.00 - 20.00)

*  Jacuzzi at spa

ENTERTAINMENT AND ACTIVITIES

Free Extra
*  Disco “Sky Club Bar” (Outdoors - 23.00 — 02.00) * Banana
*  Fitness Center e JetSki
*  Aerobic *  FlyFish
e Step . Ringo
* Boccia *  Wakeboard
e Dart *  Water ski
*  Mountain bike * Tennis flood light
*  Archery *  Game Center
*  Beach volleyball *  American Billiards

*  Streetball

* Table Tennis (ball & Racket)

e Minifootball field (425 m?)

e Water gym

*  Water sports (canoe, windsurfing with license)

*  Tennis (2 courts with tartan grounds, ball, racket)
e Daytime and evening animation

. Live music

Voyage Torba and Private operates within Ultra All Inclusive Concept. Facilities offered, amenities and services may vary according to weather conditions. Voyage Torba and Private
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AWARDS & CERTIFICATES

9001 QUALITY MANAGEMENT SYSTEM

22000 FOOD MANAGEMENT SYSTEM

14001 ENVIRONMENTAL MANAGEMENT SYSTEM

18001 EMPLOYEMEE HEALTH & SAFETY SYSTEM

BLUE FLAG

GREEN KEY

2010 HIGHLY RECOMMENDED AWARD ZOOVER

2010 OTELPUAN EAGEN REGION SILVER POINT AWARD

2011 OTELPUAN EAGEN REGION SILVER POINT AWARD

2011 AWARD FOR EXCELLENCE THOMAS COOK

2012 OTELPUAN EAGEN REGION SILVER POINT AWARD

2012 BEST HOTELS TOP 25 TRIP ADVISOR

2012 CERTIFICATE OF EXCELLENCE TRIP ADVISOR

2012 TRAVELLERS’ CHOICE WINNER TRIP ADVISOR

2012 HIGHLY RECOMMENDED AWARD ZOOVER

2013 CORENDON CHILD FRIENDLY HOTEL

2013 HIGHLY RECOMMENDED AWARD ZOOVER

2014 HIGHLY RECOMMENDED AWARD ZOOVER

2014 HOLIDAYCHECK QUALITY SELECTION

2014 TRIPADVISOR CERTIFICATE OF EXCELLENCE

2015 THOMAS COOK PROVEN QUALITY

OTELPUAN AWARD
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