CEPTUO®WUKAT | CERTIFICAT
Ne 03700100004800/ 29.11.2023
3a CKII0YeHa 3aTbIKUTENHA 3acTpaxoska ,0TTOBOPHOCT HA TYPOMEPATOPA

8 EUROINS

ER OF EUROHOLD

for signed compulsory insurance ,,LIABILITY OF THE TOUR OPERATOR*

30 Espounc” All, cbe cenanvile W anpec Ha ynpaenedwe rp.Codua, Byn.
Xpuctodop Konymb' Ne 43, EMK: 121265113, ¢ pa3pelueHue 33 U3BbpLIBAHE Ha
sacTpaxoBarenHa aenHoct Ne8/15.06.1998r., uanaea HacToAWmMA cepTudukar 3a
CKIt04eHa 3acTpaxoeatenta nonuua Ne 03700100004800/ 29.11.2023r.

3acmpaxoean: ,AMOMO 2000 00f, EVK: 131381228,
anpec rp. Codpusa, byn. Menuo Cnaeenkos” Ne 186, Muuens: 04053

Mpedmem Ha 3acmpaxoekama:

3acTpaxoBartenaT Ce 33AbMXapa, CPelly nnaljaHe Ha npemus, fa nokpue
OTFOBOPHOCTTA Ha TypoONepatopa 3a MpUMMHEHW 8peau Ha noTpebutens
BCNEACTBUE HA HEpa3nnallaHe Ha Typonepatopa C HEeroBW KOHTpareHTn u
AOCTEBYULM, BKMKYATENHO NPKM HENNATEXOCNOCODHOCT U HECLCTOATENHOCT Ha
Typonepartopa, cernacHo Mnasa Ceama, Paspen |l ot 3akoHa 3a Typuama

3acmpaxosamenHo Nokpumue:

3acTpaxoBKaTa NoKPMBA BLACTAHOBABAHE HA NMATEHUTE OT NOTPEBUTENs CyMM
Mo I0FOBOPA NPEaM 3anc4BaHe Ha NbTYBAHETO, B CNYYalt Ye TO He C& OCBILUECTBN
Mo BMHA Ha 3aCTPaxOBaHWA, 3annallaHe Ha pasnukata B CriydauTe, KoraTto fo
BPEME HA NMbBTYBAHETO C3 NPEJOCTABEHW CaMO YacT OT YCryruTe, YrosopeHn B
LOrOBOPa; PA3XOAMTE, CBLP3AHM C BPbLAHE Ha NOTPEBUTENS [0 HAYANHUA NYHKT
Ha MbTYBAHETO

Nlumum Ha omzosopHocm e azpezam u 3a edHo cbbumue 3a cpoka Ha
nonuyama: 900 000.00 (deeemcmomur xunsdu) BGN

Cpox Ha 3acmpaxoskama: 01.01.2024 - 31.12.2024

Cpok u HaduH 3a npedseseaHe Ha npemexyusma Ha nompebumens:
MotpeduTenaT npeaABsBa NPeTeHUMMTe CW KbM 3aCTPaxoBaTens MUCMeHo B 7-

AHEBEH CPOK OT Aarara Ha HaCTbNBaHe Ha 3acTpax0BaTendHoTo CbOUTHE, KaTO ONKCEE .

obcToRTeNCTBaTa, CBbP3aHM ChC 3aCTPaXOBATENHOTO ChOuTHe, BIOa 1 pasMepa Ha
NPETBLPMNEHUTE BPEAW W AEKNAPMPA C KakBW HEOOCTABEHW OT 3aCTPax0BaHUA yCnyra
CBbp3sa NpetesupuTe cu ﬂOTDBﬁHTE‘ﬂﬁT NpeacTaBsa A0Ka3aTencrea 3a paimepa Ha
BpefuTe — 0M0BOD ChC 3aCTPAX0BAHUA TYpONepatop, MakTypu, NNaTtexeH AoKyMeHT
3a 3annateHy CymMu No QOrOBOpA C Typoneparopa, Kakto v pasxoaw, C8bp3aHn C
BPBLUAHETO MY [0 Ha4aNHKA NYHKT Ha MbTYBAHETO, BKIKUYMTENHO 33 Heobxoaumure
MOACINOH M XPaHa Mo BPEME Ha NPUHYANTENHWS npecTon. MoTpebutenat npenocTass
W Opyiv NOMCKAHK OT 3aCTpaxoBaTens [OKYMEHTH, CBbP3aHM C YCTAHOBABAHE Ha
3acTpaxoBarenHoTo crbuTre 1 pasmepa Ha BpenTe. ﬂoxasarencraa’r a Ha Yy 83K
CE NPEACTABST B NpeBoy Ha GLArapciu eank o 3aKNeT Npesoaay.

Cpok u HavyuH Ha usnnaujane Ha o6e3ljemeHue:

3acTpaxoBatensat ONpeaens 3actpaxosatendo ofesljeTeHwe B3 pamkuTe Ha
OMPEfEneHWst NAMUT HA OTIOBOPHOCT NoO nonuuatra  3acTpaxoBaTrenHoto
obe3uleTeHne ce onpedens U Kannawa o1 3acTpaxosatend npu CrassaHe Ha
NeRCTBALLOTO 3aKOHOAATENCTBO, B CPOK A0 15 AHM cnep NpedcTaBsHe Ha BEWYKM
NOMCKaHW  OT  HErD  [OKYMEHTW.  YCTaHOBABALM  HacTbNBaHETO  HA
3aCTPaxoBaTtenHoTo chbutne W pasmepa Ha epeaute. ObesweTeHuero ce
W3nnaiia 8 nesose, a npu obeaujeTaBaHe Ha pasxoau BLB BanyTa - B NeBOBaTa
DABHOCTOWHOCT ChIMACHO LeHTpanHua kypc Ha BHE B AeHa Ha HacTbnBawe Ha
sactpaxosarenHoto cvbutve Cnoropgba 3a nnawaHe Ha obesweTeHne Mexay
3aCTpaxoBaH Typonepatop u noTpebuten, kOUTO e NpeTbpnan BpeayW, 0bebp3Iea
3aCTPax0BaTeNa camo ako Tow 7 oaobpu. OnpenensHeTo Ha 3acTpaxoBaTenHoTo
obesleTeHue OT 3aCTPaxoBaTens He nuwasa notpebutens oT NpaBoTo My Aa
ucka obesuletenvero na Gwvae onpepenero no cvaebed pen. B Tosw cnyudan
obe3lleTeHeTo Ce uannawia Ha NOCOYEHOTO B CbAEDHWR akT nuue cneq
NPE/CTABAHE HA 33BEPEH MPENUC OT BNesnis B CANa cvaebeH akT 3aegHo ¢
MOTHMBWTE U HA UANENHWUTENEH NIUCT E'!/{)DWMHBH

—

EUROINS INSURANCE JSC with a seat and registered address in Sofia, 43
Hristofor Kolumb* Blvd, UIC: 121265113. with Resolution No.8/15.06.1998 for
insurance activity, issues the present Certificate for signed insurance policy Ne
Ne 03700100004800/ 29.11.2023

Insured: “APOLLO 2000" OOD, UIC: 131381228,
address: Sofia, 18B Pencho Slaveykov Blvd., Licence: 04053

Subject of the insurance:

The Insurer, in consideration of a paid insurance premium, undertakes to cover
the liability of the Tour operator for damages caused fo the consumer due to
unsettled payments to their contracting parties and suppliers, including
insolvency or bankruptcy of the Tour operator, under the conditions of the
Tourism Act, Chapter 7, Section il

Insurance coverage:

The insurance covers reimbursement of the amounts paid by the consumer under
the contract with the tour operator before the start of the travel in case the travel fails
through fault of the Insured: payment of the difference in the cases when only part of
the contracted services have been delivered during the travel; expenses for the
consumer's return to the starting point of travel, including allowance for the
necessary accommodation and food for the period of the forced stay

Limit of liability in aggregate and per one event for the insurance period:
900 000,00 (nine hundred thousand) BGN

Insurance period: 01.01.2024 - 31.12.2024

Terms for submission of claims by the consumer:

The consumer reports his/her claims towards the insurer in writing within 7-days
term from the date of occurrence of the insurance event. by describing the
circumstances regarding the insurance event, the type and the amount of the
suffered damages, and declares what kind of non-delivered services the claim
refers to. The consumer presents proofs for the volume of the damages -
contract with the insured tour operator, invoices, receipts for the amounts paid
under the contract with the tour operator, as well as expenses for his/her return
to the starting point of travel, including the necessary accommodation and food
for the period of the forced stay The consumer also presents other documents
required by the insurer, concerning the ascertainment of the insurance event and
the amount of the damages. Evidences in foreign languages should be
presented translated in Bulgarian by a sworn translator.

Terms for payment of compensation:
The insurer determines the insurance compensation within the fiability limit fixed in
the insurance policy. The compensation is determined and paid by the insurer with
respect to the effective legislation, within 15 days after the presentation of all required
documents, confirming the occurrence of the insurance event and the amount of
damages. The insurance compensation is paid in BGN, and when compensating
expenses in foreign currency - their equivalent in BGN at the cenfral exchange rate
of the BNB as of the day of occurrence of the insurance event. In case the
compensation is transferred by bank to foreigners abroad, the amount due is
recalculated in currency at the central exchange rate of the BNB as of the day of the
insurance event occurrence. An agreement for payment of compensation between
an insured tour operator and a consumer, who has suffered damages, is valid only
with the insurer’s approval. The determination of the insurance compensation by the
insurer does not deprive the consumer from hisfher right to require the compensation
to be determined in court. In this case the compensation is paid fo the person,
indicated in the court decision upon presentation of the attested copy of the effeg
decision together with originals of the motives and the warrant.

3a 3actpaxoeanusa/For the Insurelslz
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