EUROINS

MEMBER OF EUROHOLD

CEPTUOUKAT /| CERTIFICATE
Ne 03700100002426 / 02.12.2019
3a CKMIoYeHa 3agbmkuTenHa sactpaxoeka ,0TTOBOPHOCT HA TYPOINEPATOPA®
for signed compulsory insurance ,LIABILITY OF THE TOUR OPERATOR"

.30, EBpomuc” All, cbc ceanvle 1 agpec Ha ynpaenerue rp.Codus, byn.
Xpuctodop Konym6* Ne 43, EUK: 121265113, ¢ paspeluenve 3a u3BbpLIBaKe Ha
3acTpaxosarenta feitHocT Ne8/15.06.1998r., nanasa HacToAWMs cepTuduKaT 3a
CKMoueHa 3acTpaxosatenta nomiua Ne 03700100002426 / 02.12.2019r.

3acmpaxoeat: ,Al10J10 2000” 00/, EVK: 131381228,
anpec: rp. Codpus, yn. MBan Puncku” Ne 16, Nuyens: 04053

Mpedmem Ha 3acmpaxoekama:

3acTpaxoBaTensT Ce 3afb/Kasa, CPelly nnaliaHe Ha npemus, [a nokpue
OTTOBOPHOCTTA Ha Typorepatopa 3a MpuuMHeHW Bpedu Ha notpebutens
BCMEACTBME Ha HepasnnallaHe Ha Typonepatopa C HeroBM KOHTPareHT u
[OCTaBYMLM, BKMOYUTENHO NPU HENMAaTEXOCNOCOBHOCT 1 HECHCTOATENHOCT Ha
Typoneparopa, cbrnacto Masa Ceama, Pasgen Il ot 3akoHa 3a Typusma.

3acmpaxoeamenHo nokpumue:

3acTpaxoskata nokpuBa Bb3CTAHOBSBAHE Ha nnaTeHuTe OT noTpeburens cymm
N0 AOroBOpa Npefy 3anoyBaxe Ha MbTYBaHETO, B Cyyail Ye TO He Ce OCbLLECTBH
Mo BMHA Ha 3acTpaxoBaHud; 3annallaHe Ha pasnukata B CryuauTe, Korato no
BpEME Ha MbTYBAHETO Ca NPEAOCTABEHN CaMO YacT OT YCMyruTe, yroBOPEHM B
[I0r0BOPa; PA3XOOUTE, CBbP3aHH C BPbLLAHE Ha NOTPEOMTEN: 10 HAYaNHUA NyHKT
Ha MbTyBaHETO.

Jlumum Ha omzosopHocm e azpezam u 3a edHO cnbumue 3a cpoka Ha
nonuyama: 350 000.00 (mpucma u nemdecem xunsdu) BGN

Cpok Ha 3acmpaxoekama: 01.01.2020 - 31.12.2020

Cpok u HayuH 3a npedsiesigare Ha npemeHyusma Ha nompe6umens:
MoTpebuTensT NpefisBABa APETEHLMATE CU KbM 3aCTPAXOBATENs MUCMEHO B 7-
[HEBEH CPOK.OT iaTaTa Ha HaCTbNBaHE Ha 3aCTPax0BaTeNHOTO CbOMTME, KaTo OnMcBa
oBCTosTENCTRATa, CaLP3aHM CLC 3aCTPaxoBaTENHOTO. ChOUTHE, BIa 11 pasmepa Ha
NpeTbpNEHUTE BPEAV ¥ AEKNIapUpa C Kakey HEMOCTABEHI OT 38CTPaxoBaHus ycryru
CBbP3BA MpETeHLYUTE Cn. [loTpebUTensT NpencTass AokasaTerncrea 3a pasvepa Ha
BPEMVTE — [J00BOP GG 3aCTPaX0BaHIS TyponepaTop, (aKTypy, NNaTeXeH AOKYMEHT
33 3annaTeHu CyMu MO [0T0BOPA C TYPONEPaTopa, KakTo U Pasxody, CBbP3aHu G
BPBLIAHETO My [0 HaJanHist MyHKT Ha MbTYBaHETO, BKIKUUTENHO 33 HEOOXORuUMMTE
MOACTIOH W XPaHa o BpeMe Ha MPUHYAUTENHWS rpecTon. MloTpeurensT npedocTass
W [ApYTY NOVICKAHW, OT 38CTPaXOBATENs [OKYMEHTW, CBbP3aHK C ycTaHoBABaHe Ha
3aCTPaX0BaTENHOTO CLOUTVE 1 pasmepa Ha BpeuTe. [lokasarerncTaara Ha Hyxr esuk
Ce NPE/ICTaBAT B NPEBOZ Ha GbNrapCkin e3uk OT 3aKNET NPEBOAaY.

Cpok u Ha4uH Ha uannaujaxe Ha obesujemerue:

3acTpaxoBaTenaT OMpefens 3acTpaxosarenHo ODEsWeTeHne B pamkuTe Ha
ONpENeneHMs MAMMT Ha OTIOBOPHOCT 1O MonMuaTa. 3acTpaxoBaTenHoTo
ofe3lLeTene ce ONpenens ¥ u3nnalia OT 3acTpaxoBaTens npu cnassaHe Ha
[eiCTBaL|OTO 3aKOHORATENCTBO, B CPok 10 15 iHW CNeA NPeACcTaBaHe Ha BCUUKM
MOWCKAHW OT  HEro  [OKYMEHTY,  YCTaHOBFBAlM  HACTbNBAHETO  HA
3acTpaxosaTentoto chbutue u pasmepa Ha Bpeaute. ObesuweteHuero ce
W3nnaia B nesose, a npu ofe3leTsBaHe Ha pasxoau BbB BanyTa — B N1eBOBATA
PaBHOCTOMHOCT CITIACHO LIEHTpanHus kypc Ha bHE B fieHs Ha HacTbnBaHe Ha
3acTpaxoBarenHoto cubutue. Croroffa 3a nnawaHe Ha O0e3lLeTenne mexay
3aCTpaxoBaH TyponepaTop ¥ NoTpeBUTEN, KOTO € NpeTbpsi Bpeau, 0bBbp3sa
3acTpaxoBarens camo ako Toit 8 0f06pu. OnpefiensHETO Ha 3aCTPaxoBaTesHOTO
ofieslyeTeHme OT 3acTpaxoBaTens He nuwasa noTpeduTens OT NpasoTo My fid
ucka obealeterueTo ga bvae onpenén’gHo no coaebe peq. B Toan cnydai
0BE3lETeRUeTo Ce M3NNala Ha NOEoYeHOTO B CbAebHUA akT nuue cnef
NpeAcTaBsHe Ha 3aBEpeH npenuc o/rbn 3MiAS B CWNa. CbaebeH aKT 3aefHo ¢

Har.

EUROINS INSURANCE JSC with a seat and registered address in Sofia, 43
Hristofor Kolumb* Blvd, UIC: 121265113, with Resolution No.8/15.06.1998 for
insurance activity, issues the present Certificate for signed insurance policy Ne
Ne 03700100002426 / 02.12.2019

Insured: “APOLLO 2000” OOD, UIC: 131381228,
address: Sofia, str. “lvan Rilski” Ne 16, Licence: 04053

Subject of the insurance:

The Insurer, in consideration of a paid insurance premium, undertakes to cover
the liability of the Tour operator for damages caused to the consumer due to
unsettled payments to their contracting parties and suppliers, including
insolvency or bankruptcy of the Tour operator, under the conditions of the
Tourism Act, Chapter 7, Section lIf.

Insurance coverage:

The insurance covers reimbursement of the amounts paid by the consumer under
the contract with the tour operator before the start of the travel in case the travel fails
through fault of the Insured; payment of the difference in the cases when only part of
the contracted services have been delivered during the travel; expenses for the
consumer's retumn to the starting point of travel, including allowance for the
necessary accommodation and food for the period of the forced stay.

Limit of liability in aggregate and per one event for the insurance period:
350 000,00 ( three hundred and fifty thousand ) BGN

Insurance period: 01.01.2020 - 31.12.2020

Terms for submission of claims by the consumer:

The consumer reports his/her claims towards the insurer in writing within 7-days
term from the date of occurrence of the insurance event, by describing the
circumstances regarding the insurance event, the type and the amount of the
suffered damages, .and declares what kind of hon-delivered services the claim
refers to. The consumer presents proofs for the volume of the damages —
contract with the insured tour operator, invoices, receipts for the amounts paid
under the contract with the tour operator, as well as expenses. for his/her return
to the starting point of travel, including the necessary accommodation and food
for the period of the forced stay. The consumer also presents other documents
required by the insurer, concerning the ascertainment of the insurance event and
the amount of the damages. Evidences in foreign languages should be
presented translated in Bulgarian by a sworn translator.

Terms for payment of compensation:

* The insurer determines the insurance compensation within the liability limit fixed in

the insurance policy. The compensation is determined and paid by the insurer with
respect to the effective legislation, within 15 days after the presentation of all required
documents, confirming the occurrence of the insurance event and the amount of
damages. The insurance compensation is paid in BGN, and when compensating
expenses in foreign currency — their equivalent in BGN at the central exchange rate
of the BNB as of the day of occurrence of the insurance event. In case the
compensation is transferred by bank to foreigners abroad, the amount due is
recalculated in currency at the central exchange rate of the BNB as of the day of the
insurance event occurrence. An agreement for payment of compensation between
an insured tour operator and a consumer, who has suffered damages, is valid only
with the insurer's approval. The determination of the insurance compensation by the
insurer does not deprive the consumer from his/her right to require the compensation
to be determined in court. In this case the compensation is paid to the person,
indicated in the court decision upon presentation of the attested copy of the effective
decision together with originals of the motiv\es and the warrant. :
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